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Regional and local 
responses to poverty 
and social exclusion

In the context of the 'European Year for Combating Poverty and Social Exclusion', the Committee of the 
Regions invited on 8 June local and regional authorities, organisations and EU institutions to exchange good 

practice and expertise in the fi ght against poverty and social exclusion. Some weeks ahead of the European 
Council to adopt the ‘Europe 2020’ strategy to include the objective of reducing poverty by 25% within 
the next decade, the event gave voice and visibility to local projects and programmes. Recommended by 
members of the Committee of the Regions, projects were grouped under three aspects:

• Making local social services more accessible to all   
• Preparing people for integration into the labour market  
• Inclusive citizenship in urban and rural areas

Politicians and practitioners were invited to present local experiences in order to facilitate exchange and 
networking. The opening and closing sessions aimed at putting these projects into the wider context of 
the European debate about poverty reduction and social inclusion.

More information about the event can be found at: www.cor.europa.eu/EY2010
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Despite the fact that equality is a fundamental right in the European Union, different groups in society 
face social disadvantages in different ways as regards income, gender, access to education and work, 

race or ethnic origin, disability or age. In addition, social disparities have a strong territorial dimension.

In 2008, 17% of the 500 million inhabitants of the European Union were living below the poverty threshold, 
which is set at 60% of the national income per adult. On average, the at-risk-of-poverty rate has been 
relatively stable in EU27 since 2005 but it varies signifi cantly, namely between and within Member States. 
Highest poverty rates were found in Latvia (26%), Romania (23%), Bulgaria (21%), Greece, Spain and 
Lithuania (all 20%), while it was lowest in the Czech Republic (9%), the Netherlands and Slovakia (both 
11%), Denmark, Hungary, Austria, Slovenia and Sweden (all 12%). About one quarter of EU regions, in 
particular in Bulgaria, Romania, Poland, the Baltic countries, Hungary, Slovakia, Southern Italy, Portugal, 
South West of Spain, and Greece are signifi cantly higher exposed to social risks. In Poland, the Czech 
Republic, Slovakia, Romania, Bulgaria, Greece and Spain, the capital region has the lowest risk-of-poverty 
rate. On the other side, capital regions such Brussels, Vienna and Berlin have higher poverty rates, mainly 
due to an out-migration of more affl uent households to the suburbs.

Young people and elderly are more exposed to poverty as compared to the total of population. In 2008, 
the at-risk-of-poverty rate for those aged up to 17 years was 20% in the EU27. The highest rates were 
recorded in Romania (33%) and the lowest in Denmark (9%).

As the at-risk-of-poverty rate remains a relative measure, it has been complemented by comparable data 
describing social exclusion in more absolute terms. At EU level, the material deprivation rate is defi ned as 
the enforced lack of specifi c goods or services, which one can afford, such as housing, food or the possibility 
to go on holidays. 17% of the EU27 population was materially deprived according to this defi nition in 2008 
with highest levels registered in Bulgaria (51%) and lowest the Netherlands and Sweden (both 5%) and 
Luxembourg (4%).

Poverty and social 
exclusion in the EU
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Increasing social cohesion has been an objective the European Union as set out in the Lisbon strategy in 
2000, and it remains on the agenda of the ‘Europe 2020’ strategy, which Member States will agree upon 
in 2010. As the strategy states, the objective of “smart, sustainable and inclusive growth” should lead to a 
reduction of poverty in the EU by 25% by 2020, lifting over 20 million people out of poverty.

In order to achieve such goals, Member States work together by employing a fl exible and decentralised 
form of cooperation – the so-called open method of coordination – and by agreeing on multi-annual 
‘social agendas’. In this context, common goals are translated into national strategies addressing the main 
challenges for social policy in each country. Concerning social inclusion, the EU aims to make ‘a decisive 
impact on the eradication of poverty and social exclusion by ensuring’:

•  access for all to the resources, rights and services needed for participation in society, preventing and 
addressing exclusion, and fi ghting all forms of discrimination leading to exclusion;

•  the active social inclusion of all, both by promoting participation in the labour market and by fi ghting 
poverty and exclusion;

•  that social inclusion policies are well coordinated and involve all levels of government and relevant 
actors, including people experiencing poverty: that they are effi cient and effective and mainstreamed 
into all relevant public policies, including  economic, budgetary, education and training policies and 
structural fund (notably European Social Fund) programmes.

In addition, the EU’s PROGRESS programme supports mutual learning through, for example, the fi nancing 
of stakeholder networks, peer reviews, or meetings with people experiencing poverty. 

The goals of the European Year for Combating Poverty and Social Exclusion 2010 cover four broad 
objectives and guiding principles:

•  a recognition of rights for all people, but especially those in a situation of poverty and social exclusion, 
to live in dignity and take part in society; 
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•  emphasising both collective and individual responsibilities in the fi ght against poverty and social exclusion;
•  promoting cohesion, emphasising the benefi ts for all society of an eradication in poverty and greater 

social inclusion;
•  establishing commitment for concrete action for the eradication of poverty and social exclusion at all 

levels of governance.

Regional and local authorities often fi nd themselves having to address social disparities caused by 
developments or policies over which they have only little infl uence. Global economic developments can lead 
to the decline or collapse of traditional industries with an impact on local taxes as well as national policy shifts 
can infl uence social transfers and services resulting in challenges at local level. Regional and local authorities 
are responsible, to varying degrees, for fi nancing, delivery and often design of policies and services with an 
impact on social inclusion, for example, as regards housing, education, environment, transport, security, social 
welfare, health, and employment amongst others. In addition, they have an important role to play as regards 
the implementation of the European Union’s Lisbon and ‘Europe 2020’ strategies

Regional and local governments are responsible for about one third of public expenditure in EU27 
representing an amount of about EUR 2,000 billion or 16% of GDP in 2008. The part namely local 
authorities spend on social protection stands at 19% but varies signifi cantly between Member States. In 
addition, regional and local authorities spend about 21% of their expenditure on education, with most of 
the Eastern Member States allocating about twice that level to it.

Europe makes a difference when it comes to identify and share local knowledge and experience in tackling 
social disparities. The Committee of the Regions will continue to be the partner of Europe’s regions and 
cities in order to facilitate exchange among them and to feed their needs and recommendations into 
policy-making at EU level. As for other policy fi elds, Europe’s regional diversity can be turned into an asset 
in order to better understand and fi ght poverty and social exclusion.



Project descriptions

Making local social services 
more accessible to all

Europe is considered to be affected by relative rather than 
extreme poverty, as there are still regions where people live 
with less than 60% of the average income of a household. 
Relative poverty affects vulnerable groups such as children, 
persons with disabilities, ethnic minority groups, elder or 
unemployed people. They hardly benefi t from basic social 
services such as public healthcare services, childcare, 
education for adults and training courses, decent housing, 
dependency support services among others.. 
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FiSCAF—Faiths in Scotland Community Action Fund 
works with local faith groups as they build hope and 
struggle against poverty by providing grants and support 
in Scotland’s most fragile urban and rural communities. 
FiSCAF provides grants of £15,000 for projects that tackle 
poverty and exclusion, with focus on reducing isolation 
and loneliness, supporting local people to become more 
resilient, equipping people with skills to improve community 
life. For 2009, FiSCAF awarded grants totalling £145,000 to 
18 groups across Scotland in its fi rst year of operation.

www.fi scaf.org

The Region of Puglia is currently underpinning a special 
programme intervening on not self-suffi cient people's 
behalf through: strengthening domestic social and health 
services, introducing measures of economic support, 
testing simplifi ed administrative procedures, activating 
a web platform to manage economic support, redacting 
hospital shelter and expenses of municipalities. Some 
projects developed by the region tackle issues such as: 
family units with not self-suffi cient people, recognition 
of the work of private care giver, fi nancial help for newly 
formed families, economic support offered to overcome 
situations of extreme poverty.

http://bandi.pugliasociale.regione.puglia.it 

Faiths in Scotland 
Community 
Action Fund

Scotland, 
United Kingdom

Economic support to 
family units at poverty 
risk with non self-
suffi cient persons

Region of Puglia, 
Italy
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The "Tendring Reach Out Pilot Project" assists people 
within the district to increase their access to social services 
in order to reduce poverty, and improve quality of life. 
The Citizens Advice Bureau (CAB) Tendring provides 
advice to the people of Tendring on their rights and 
responsibilities, dealing with issues such as: debt, benefi ts, 
housing, employment, relationships, family matters, health, 
education, discrimination, immigration and the law. The 
CAB advisers had to achieve a weekly project target of: 
leafl eting and knocking on 100 doors, engaging with 40 
clients. During the 6 week pilot project, CAB Tendring 
supported clients to apply for £49,980 of benefi ts.

"Under One Roof" intends to strengthen the child welfare 
system and implement the right of the child to be raised 
in a family atmosphere as a socially effective alternative 
for placement in institutions, through implementing a 
specialised range of services in the Municipality of Montana. 
The project is targeted to the management of products 
and services; renovation and equipping of SSC facility; 
abandonment prevention services, deinstitutionalization 
and crisis support of children and families at risk; promoting 
the development and services of the Social Services 
Complex.

http://www.montana.bg/index.
php?direction=oa4&content=421

Tendring Reach 
Out Pilot Project

East of England, 
United Kingdom

Under One Roof

Municipality of 
Montana, Bulgaria
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The Basque income guarantee and social inclusion system 
updates, strengthens and improves the Basque social 
protection model and also demonstrates a decisive 
commitment to the social and labour market inclusion of 
excluded groups. The main aim is to bring the poverty 
rate to below 3%, making the Basque Country an EU 
leader in combating poverty and social exclusion. The plan 
proposes innovations in the fi eld of benefi ts: for the fi rst 
time it offers housing benefi ts as an automatic right, with 
an allocated budget of EUR 100.5 million. In addition to 
it, the Basque government provides two further benefi ts: 
the basic allowance for social inclusion and protection and 
supplementary income support and specifi c assistance. 
The future challenges facing the Basque government are 
to change the law to transfer responsibility for income 
guarantee policies to the Basque Country's Lanbide 
Employment and Training Service, to ensure that benefi ts 
are directly linked to fi nding employment.

The nine month long project looks into the three dimensions 
of poverty: cultural, economical and social. In order to 
address cultural poverty, an awareness campaign will be 
targeted to secondary schools to facilitate the integration 
of ethnic minorities, through a “bank of ideas” tactic. 
The economic poverty will be tackled by guaranteeing 
the integration of excluded people through innovative 
approaches, involving industry and commerce. The social 
poverty will be combated through a databank which will 
be the starting point of a relation with associations and 
parishes in order to exchange good practices. Also, a 
National Summit will be organized to enhance networking 
between schools, SMEs, chambers of commerce, active 
parishes and associations for each province (about 100 
units). Local and national evidence of poverty will be 
gathered through interistitutional and non-interistitutional 
permanent observatories and a photograph show. 

www.temporarypoverty.eu

The Basque 
system of social 
inclusion

Basque country, 
Spain

Temporary poverty

City of Caserta, 
Campania, Italy
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The project brought together six migrant nationality 
communities through the services that help them to work 
in partnership across faiths, languages, races and cultures. 
Moreover Pax Pontis established regular forums where 
groups meet potential funders and stakeholders, open up 
a dialogue and contribute to the education of those whose 
role it is to serve communities. It formed an alliance that 
meets regularly, playing the part of a platform for informing 
commissioners and service providers about the range of 
needs in these new communities, also delivering effective 
and tangible solutions. They specialized in working in three 
main areas: migration, preventing violent extremism and 
capacity building, leadership and skills development.

www.paxpontis.org.uk

The "Per Saldo Positief" public campaign is one of over 
40 projects that the municipality of ’s Hertogenbosch 
has launched to tackle poverty. The city council wanted 
to achieve a 20% increase in applications for special 
assistance in three years. The strategy of the public 
campaign attempted to reach the target group directly, 
using posters in urban buses, news on local television 
and public information channels, hospital radio/television, 
radio adverts, video clips (e.g. on local TV) in several 
languages, and Youtube that turned out to be the best way 
of spreading the message. In order to solve the language 
problem, they produced a video clip in two languages – 
Arabic and Tarifi t, explaining what the municipality can do 
for the Moroccan community if they are short of money. 

www.youtube.com/persaldopositief 

Per Saldo Positief The Bristol 
Consortium of 
Migrant Community 
Services

Bristol, 
United Kingdom

s'-Hertogenbosch, 
The Netherlands
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Together from the 
beginning

Western Harju 
County, Estonia

The project is dedicated to two municipalities located in 
Western Harju, Estonia, to provide support for education 
and jobs. The organizers recruited and trained the suitable 
people to work on a family camp where educated persons 
lived together with families in need and taught them to 
manage specifi c situations. The camp was 3 days long and 
the feedback from families had been very positive and 
gave important outcome for later cooperation. Authorities 
prepare the second step for support education, on topics 
such as: dept counselling, home care for elder people etc.

Inclusion Cornwall

Cornwall, 
United Kingdom

"Inclusion Cornwall" is one of eight thematic partnerships 
of the Cornwall Strategic Partnership aimed to improve 
the quality of life for people in Cornwall. Cornwall Works 
is now half way to achieving the target of bringing 250 
people back into work.  Already, 700 people have been 
engaged and supported through: health trainers, family 
support workers, Jobcentre Plus, drug and alcohol groups, 
housing offi cers and training providers, and 134 of them 
have been helped into work. Many structures such as 
the Support Cornwall Works Plus, Cornwall Works for 
Learning Disabilities and Cornwall Works for Social are 
maintained through partnerships, while several are funded 
by the European Social Fund. 

www.cornwallworks.org.uk
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Trained Experts 
by Experience

Antwerp, 
Belgium

"De Link", an organisation responsible for the co-ordination 
of training and employment of Experienced Experts (EE), 
organises four-year training courses in Adult Education, in 
fi ve provinces of Flanders, offering a graduation certifi cate 
in ‘TSO 3’. The training is intended for people with a 
generation poverty and social exclusion background and 
who could not develop the necessary knowledge, skills and 
attitudes in order to join society. The content of the training 
includes: live-stories and communicative skills, taught by 
process-coaches and a trained experience expert. At this 
moment there are 65 EE’s who graduated and 56 of them 
have a paid employment.  

www.de-link.net and  www.themissinglinkeurope.eu

The City of Gandia is committed to reduce paperwork 
and bureaucracy in the fi eld of Emergency Aid, through 
providing online services, by reaching agreements with 
other governmental services, such as Register Offi ces, in 
order to get direct access to different databases. Local 
residents fi ll out their application form for fi nancial aid 
with the minimum personal details required, which are 
then digitalized into the civil registry system, and then 
completed with administrative data by civil servants 48 
hours. The database can be used for speeding up future 
procedures.

ICT management of 
local emergence aid

City of Gandia, 
Spain
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The North East Lincolnshire Council in Cleethorpes has 
set up a system to provide timely and effi cient social 
services, which the customers have helped to shape. 
The borough is home to about 160,000 inhabitants and 
thanks to a thorough reorganisation of communication 
and adminstrative procedures, cooperation among 
organisations has increased in order to provide appropriate 
help and advice on, e.g. housing and tax benefi ts and other 
social services.

www.nelincs.gov.uk

Benefi t Service - 
Stepping up to the 
Challenge

Cleethorpes, 
United Kingdom

In Zavar, a municipality in the West of Slovakia, a former 
residential villa was renovated and is now used as a social 
services facility for patient care. The new centre provides 
recovery and rehabilitation services and therapy rooms 
for different types of treatments The reconstruction 
will ensure access to the building for disabled and new 
equipment will increase the quality of local health care.

www.trnava-vuc.sk

Reconstruction and 
modernization of 
equipment of the house 
of social services Zavar

Municipality of Zavar, 
Slovakia



Project descriptions

Preparing people for 
integration into the labour 
market

Hitting hard certain regions or cities, the fi nancial and 
economic crisis may provoke a long-standing deepening of 
the disparities between the regions of Europe, thus reducing 
people’s access to equal opportunities for a better quality of 
life. Among the most recurrent causes of relative poverty in 
Europe is unemployment, closely followed by low-paid jobs 
and insuffi cient training. One of the objectives of the Europe 
2020 strategy is to achieve an inclusive growth through 
increasing labour participation and a better match between 
labour supply and demand. 
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"ProBe's" goal is to improve the participants' chances of 
applying successfully for an apprenticeship, and to reduce 
the number of drop-outs. The target public is the 7th grade 
pupils who will be provided guidance on career choices, 
in order to ease the transition into the working life and 
thus to improve their performance in the labour markets. 
Pupils use time outside the classroom to try out concrete 
professions, get to know the skills of the craft and gain 
insight into the working life in the workshops. The project 
concludes in the 9th grade with an on the job training. The 
specifi c career areas covered are: metalwork, electrical 
engineering, woodwork, construction work, decorating, 
car mechanics, health, horticulture/forestry, bodily care, 
home economics/cooking, commerce.

www.buergerstiftung-arnsberg.de/projekte
http://www.arnsberg.de/videos/pro-be.php 

The roundtable "Subsidised jobs in Europe – ideology, 
legislation and practice“  organised by the City of Tallinn 
and UBC Commission on Business Cooperation aims to 
collect legal expertise and best practices about emergency 
measures tackling unemployment  by providing short 
term jobs in the public sector.  It will also present best 
practices and challenges of European capitals such as 
London, Berlin, Budapest (Hungary), Riga (Latvia), Malmö 
(Sweden), Basque region (Spain), Helsinki region, Vaasa, 
Kemi (Finland), Narva (Estonia), Arras (France).

Subsidised jobs in 
Europe – ideology, 
legislation and practice

Tallin, 
Estonia

ProBe-Preparing 
young people for 
an apprenticeship

City of Arnsberg, 
Germany
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In Lubicz, social exclusion was tackled through increasing 
the social and professional life of 29 benefi ciaries (both 
sexes) particularly focusing on disadvantaged women. The 
project timeframe covers the period 2008-2013. Each year 
will be created a new application based on a diagnosis 
of the local environment, directed to people at risk of 
social exclusion, and to unemployed persons. It functions 
through social contracts signed by both the benefi ciary 
and the institution, defi ning their responsibilities and rights, 
and consists in offering interpersonal, motivational or 
therapeutic training, on topics such as career counselling 
job search, computer skills etc. From 2010 on, the Local 
Activity Program has been extended to providing family 
assistants, individual therapy, and other leisure and touristic 
activities.

Active and 
integrated in 
the municipality 
Lubicz

Municipality of 
Lubicz, Poland

The project helps low-qualifi ed people in Brussels to 
integrate socially through employment, by providing 
vocational training and socio-occupational support. With 
25 years of experience in supporting disadvantaged people 
(poorly-qualifi ed job seekers, young people, immigrants, 
disabled people in work, former prisoners, asylum seekers), 
and Groep Intro Region Brussels is the largest Dutch-
speaking training partner. In addition to employment-
centred training and socio-occupational support, they 
offer a teaching module for disadvantaged young people 
in part-time education, and free raining (asylum seekers 
from Steenokkerzeel, Petit Château work with women 
and young girls in Schaerbeek).

www.groepintro.be/brussel 

Photographer: Christophe Legasse

Education and training 
for less-favoured 
groups

Brussels, 
Belgium
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The aim of “Buurtsupport” is to (re)integrate people into 
society and on the labour market. “Buurtsupport” carries 
out useful tasks in the public space in neighbourhoods 
and villages to support other people in poverty and social 
exclusion. The project therefore has both a primary 
objective (social activation and participation) as a secondary 
one (supporting people in poverty). Working directly in 
close contact with residents, providing personal coaching, 
easy access to alphabetizing programmes and services like 
the Learning Fee Foundation, or giving a hand with tasks in 
and around homes and with the daily shopping were some 
of the activities of the people involved in the project. 

www.buurtsupport.nl 

The "BQE 2009" project aims to provide professional 
training and social care for long-term unemployed men 
and women to help them integrate into the labour market. 
The modules cover basic qualifi cations in commercial-
technical fi elds: metalwork/electrical engineering/storage 
logistics and industrial cleaning/decorating. Moreover 
the programme offers socio-pedagogical counselling and 
care, job-search coaching, establishing useful networks 
of relevant players and multipliers of information, and 
mentoring.

www.bbz-augsburg.de

Buurtsupport: 
The social 
enterprise

Emmen, 
The Netherlands

BQE 2009-Care for 
long-term unemployed

Augsburg, 
Germany
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Stegen is a preparatory project, addressing people 
registered at one of the IoF units (Individual and Family 
Care), Försäkringskassan (Social Insurance Offi ce) and 
Arbetsförmedlningen (Job centre) in the city of Malmö. 
The project is intended for recipients of social assistance 
who are in need of extensive help in order to become 
self supporting. The project has fi ve components: regular 
individual talks, group activities, contact with other 
community actors is in order to promote integration into 
the job market and practical support in everyday life. 

http://www.malmo.se/Kommun--politik/Om-oss/Stadsdelar/
Husie/Individ---familjeomsorg/Projekt-Stegen.html 

The Stegen 
project

City of Malmö, 
Sweden

The mission of the "Refugee Eductaion and Training 
Advisory Service" (RETAS) is to work in order to integrate 
refugees and asylum seekers on the labour market by 
providing them with access to education, requalifi cation 
and training. RETAS receives referrals from: The Home 
Offi ce, JobcentrePlus, housing associations, refugee 
organisations, colleges and word of mouth. RETAS is 
committed to offering a tailored service for each user, 
through following an initial assessment when clients can 
access the following workshops/courses, and to address 
their specifi c training/employment needs. Modules are 
practical and include courses on: the UK job culture and 
market, using the computer and internet job-searching, 
skills and CVs, cover letters, application forms, interview 
preparation and mock interviews. 

www.retasleeds.org.uk 

Integrating refugees 
and asylum seekers

Leeds, 
United Kingdom



Project descriptions

Inclusive citizenship in urban 
and rural areas

In spite of Europe's efforts to eradicate poverty, still 17% 
of its population is living below the poverty line, unequally 
distributed in urban and rural areas. Disadvantaged groups 
may suffer additional problems that prevent them from fully 
participating in their city or village life. As social, economic, 
cultural, political, environmental similarities and differences 
exist between rural and urban communities, fi ghting against 
exclusion can be regarded as a very local issue. In response, 
the Europe 2020 strategy at increasing inclusive groath and 
territorial cohesion, so that people living can benefi t of the 
same opportunities independent of where they live. 
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The project enables young Somali women, living and being 
educated in the UK to explore their plural identities and 
to voice their concerns, as they experience prejudice, 
stereotyping, and misunderstanding. The project is funded 
through FGM Home Offi ce funding and consists in a 
series of sessions designed to develop assertiveness and 
confi dence in Somali young women. Journeying provides 
effective training tailored to the participants’ needs, 
delivered in a stimulating participative style. The courses 
cover a wide range of sensitive topics such as Management 
of Change, The Positive Diversity Experience, Integrated 
Working, The Inclusive Setting, Practical Strategies for 
engaging audiences in participative learning techniques. 

www.journeying-oncourse.co.uk 

The Observatory for Health and Welfare, Brussels-Capital 
Joint Community Commission is engaged in identifying 
and measuring poverty in the Brussels-Capital Region 
through a survey fi nalized with a report to be presented 
to the Brussels Regional Parliament. The project consists 
in several reports on specifi c indicators that refl ect the 
situation of poor people in Brussels area, on key issues 
such as health, education, homelessness etc. It seeks to 
involve the decision-makers in order to fuel the debate 
and political action to fi ght against poverty for the Region.

www.observatbru.be/poverty/publications/reports  

Building a strong 
identity in Somali 
young women

Bristol, 
United Kingdom

Poverty in Brussels

Brussels, 
Belgium
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The Poverty Truth Commission consists in meetings 
bringing together two groups of people: ‘testifi ers,’ those 
who are involved in the struggle against poverty and 
‘Commissioners,’ those who have the power and infl uence 
to change the situation in Scotland. In front of 400 people, 
‘testifi ers’ use dance, drama, poetry, rap, dialogue and 
monologue to describe their hopes for the future and 
their resolve to overcome poverty. The Commissioners, 
from politics, media, academia and faith communities, 
responded by committing themselves to change policies, 
in areas such as media portrayal of the poor, positive 
alternatives to violence and Kinship Care in order to make 
an impact on local communities.

www.povertytruthcommission.org 

The purpose of the social partnership developed by Silute 
is to promote a positive community activity and care 
in order to generate welfare. Together with the social 
partners and local politicians they created a network of 
social services for the community, providing assistance to 
disadvantaged groups. The Social Care Division initiated in 
2010 the conference "Civil society's role in the fi ght against 
poverty and social exclusion", and since 2004, in Silute one 
celebrates a social workers day. Other activities developed 
by Silute district were: the cooperation agreement between 
Sweden and Silute Ljungby urban societies, organizing 
various forums, seminars, dissemination campaigns, the 
project "Sustain your neighbour", the charity shop "Parama", 
the "House of kindness",  and the "Kindness Day" .

http://www.silute.lt ;   
http://silute.kryptis.lt/main.php?parent=243

Silute District Municipality
Lithuania

Nothing About 
Us Without Us is 
For Us

Glasgow, 
United Kingdom

Social partnership in 
Šilute’s district

Municipality of Šilute, 
Lithuania
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The project seeks to promote the participation of persons 
with disabilities in building an inclusive city by ensuring the 
involvement and dialogue of the institutions. The CMIPD 
has been created in 1997, as an advisory structure of the 
Lisbon Municipality that enables the persons with disabilities 
to be an active part in the implementation of policies and 
measures that facilitate their social inclusion. The work of 
CMIPD is developed through three Work Groups (WG): 
WG 1 – Accessibility and Mobility; WG 2 – Education, 
Training and Employment; WG 3 – Culture, Sport, and 
Leisure, carrying out activities alone or in cooperation with 
other entities.

The overall aim of the project was to improve the quality of life for 
people in the most disadvantaged neighbourhoods.  It is a success 
story of the NGO sector delivering a service on behalf of a local 
authority with interesting lessons to be learnt. This project was 
part of a wider neighbourhood management pilot to focus and co-
ordinate service delivery, and develop better multi-agency working. 
A key aim was also to build the capacity of local residents and 
community groups to have a stronger voice and infl uence over what 
happens in their community. As well as providing 'seed-funding' of 
£195,000 (around €227,300) for 73 local projects over 2 years, the 
programme also supported a delivery team of Neighbourhood 
Manager, two Neighbourhood Wardens and an Administrator. The 
success of the Streets Ahead programme was recognised when 
it won  the prestigious “Improving Lives” Yorkshire and Humber 
Making A Difference Award in 2008, having been judged as the 
best in the region in creating a cleaner, greener, healthier and better 
place to live. Surveys with residents show that local people do think 
their neighbourhoods are better places to live, and more people 
than before are likely to get involved and feel they have a voice.

ht tp: //www.brad ford .gov.uk /bmdc / l i fe _ in_the_
community/streets_ahead/little_horton

Municipal Council 
for the inclusion 
of persons with 
disabilities

Lisbon, 
Portugal

Little Horton Streets 
Ahead Neighbourhood 
Management 
programme

Bradford, 
United Kingdom
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The project seeks to offer an open alternative of living 
spaces/fl ats to care homes and to the life on the street for 
the homeless people. Further it aims to diversify the access 
to housing, to support persons living below the poverty 
line, enhancing networking and solving diffi culties of rental 
housing market in Brussels for vulnerable people. Three 
social services and a social real estate agency have joined 
together to create new forms of collective housing for 
the homeless people, allowing them to experiment life in 
cohabitation, by sharing daily tasks, determining the rules, 
taking responsibilities, helping each other and manage the 
consequences of living together.

By way of prevention, the project makes offers to children 
from families in diffuculties and hit by poverty including 
holiday on the countryside and developing interpersonal 
skills and responsibility for own health. 

http://www.mcps.mazovia.pl

Direct access 
from the street 
to the solidarity-
based housing

Brussels, 
Belgium

Support for children 
and youth coming 
from families with 
alcohol problems

Mazovia Region, 
Poland
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The "Active Citizenship Education Project" aims to develop 
a strategic network of actors engaged in active citizenship 
education across the Yorkshire and Humber Region. The 
project delivers training, promotes interaction with local 
authorities and disseminates information. For example, 
several municipalities and institutions developed together a 
resource pack for adult educators on several themes such 
as e-democracy, climate change and women’s rights. In the 
long run, the project will contribute to the creation of a 
sustainable network and a programme dedicated to active 
citizenship.

www.wea.org.uk/yh

Active Citizenship 
Education Project

Sheffi eld, 
United Kingdom
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In the context of the 'European Year for Combating Poverty and Social Exclusion', the Committee of the Regions 
invited on 8 June local and regional authorities, organisations and EU institutions to exchange good practice and 
expertise in the fi ght against poverty and social exclusion. Some weeks ahead of the European Council to adopt the 
‘Europe 2020’ strategy to include the objective of reducing poverty by 25% within the next decade, the event gave 
voice and visibility to local projects and programmes. Recommended by members of the Committee of the Regions, 
projects were grouped under three aspects:

• Making local social services more accessible to all   
• Preparing people for integration into the labour market  
• Inclusive citizenship in urban and rural areas

Politicians and practitioners were invited to present local experiences in order to facilitate exchange and networking. 
The opening and closing sessions aimed at putting these projects into the wider context of the European debate about 
poverty reduction and social inclusion.

More information about the event can be found at: www.cor.europa.eu/EY2010
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